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HIPGive.org is the first and only crowdfunding
platform focused on promoting generosity
towards Latinx social impact projects in the US
and across the Americas.

In this guide you will learn how to use the
platform to publish a project and manage your
crowdfunding campaign.

The focus is solely on the technical
characteristics of the platform. If you would like
more guidance on the strategies that you
should use to run a successful crowdfunding
campaign, please take part in our trainings. You
can contact us for further guidance at
hipgive@hiponline.org

HIPGive.org
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1.Log in or sign up

1.1 Select “Log in or sign up”

The first step in using HIPGive is to create an
account.

e From the homepage, select “Log in or Sign up”

e If you already have an account, enter your
email and password to access the platform.

e If this is the first time you're using HIPGive,
select “Register” at the end of the section to
create a new account.

HIPGive.org

H I P (j | \/ t GIVEV  ABOUTUS  ENG / ESP

Increase your online
fundraising with HIPGive

HIPGive is the first and only bilingual crowdunding pl
and promoting philant

Register your organization

Log in below to access your
crowdfunding organization account

Log in using your email and password

Password Iy

Remember Iforgot my password

Don't have an account? Register



Organization Register
2

1.2 Fill in the registration form

If it's the first time you're using HIPGive, fill
in the registration form with your name,
surname, email and telephone number.

& Letter of
The fle
By signing up, | agree to HIPGive's terms of use

10 be larger than 2MB

Choose and enter a password.
Keep a copy of your password! You'll need
it each time you want to use HIPGive.
Then, add your organization’s name, legal
name and country.

Finally, upload proof of your nonprofit
status, either a letter from the IRS wh ster for HilGi the ¢ J

. en you register for ive, you accept the terms an
cor_wﬁrmlng 5q103 Statu.s (US). or ,,your conditions registrarte estds aceptando las condiciones de
artlclgs _Of |nc.orporat|_on or “"acta uso (términos de uso) de HIPGive. Puedes consultarlas
constitutiva” (Latin America). aqui.

HIPGive.org



https://hipgive.org/es/terms-of-use
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2. Create and publish a project

21 Create a new project

You can create a new project from your
“dashboard”.

e Find the Projects section on the menu to
the left and select List.

e Click the red button which says “New
project” on the right of the screen.

e Complete the project creation form
indicating the name of the project, the goal
and the currency. (Don't worry, you can still
change this later.)

HIPGive.org

HIPCIVE o e

Projects

D Name Organization Main contact Status ‘Campaign

ssssss d7cbéas 12,3 Accién InnovaSocial draft #GOmujeres 2021 (4

Page 10f 1

Create project

Project Name

Project Name

Goal

Goal

Currency

@®USD O MXN

CREATE



General

St prjectdeal 7 0 o]
- - - - Projects
2 - 2 F ! I I n t h e g enera I ! nfo rm atl on @ st General Infomation || Englishcontent ~ Spanishcontent ~ Banners Perks  Updates  Results

E5) Transactions
Project Name Project ID

It's time to add the content that will be 8 ooner 123 ccin Oescssdrchoad
H H Organization Goal Currency Status
published as part of your project. PO -
Start Date End Date Project URL
. Within your project’ Select the 31/01/2021 02/03/2021 1.2_3_accion
. . " Country Quintana State Catlipaigi
“General information” tab from the - D) [ #oomusres 202 J
options at the top. co st
— To edit the content, click on the “pencil” pr— e
[:l icon at the top of the page. Remember
to save any changes you make.
To view the project as visitors to HIPGive _
will view it, click on the eye icon at the top Ifyour project forms part of a
of the page special campaign, select it from
page. this dropdown list.

HIPGive.org




- . . :"::Ishhnlrd Project detail & © Request Validation Organization
2.3 Add content in English and Spanish - D 2 &5

@ Lst General Infomatic English content Spanish content Banners Perks Updates Results

E5) Transactions

You can add content in English, Spanish or in both languages. . e

Title: This is a short phrase which encapsulates the essence z’”m e
of your project. Together with the video it will be the most

visible part of your project. eseivion

Short description: A phrase that complements the title, o oo o
maximum 255 characters.

Description: This is the space to describe your project in Socilmediathank you message

I helped support this project. Learn more about it and make your contribution to help grow their impact

narrative text. We recommend 400 - 600 words, separated
into short, easy-to-read paragraphs.

Thank you message: These phrases will be inserted into the
automatic thank you email that is sent to each person who
contributes to your project.

Social media thank you message: This phrase will appear
when people choose to share the project on their social media.

HIPGive.org




General

2.4 Add banners (videos and images) & ssonrs Project detail & © =
Projects
ﬁ List General Infomation English content ‘Spanish content Banners Perks Updates Results

Too add a video or image, select the Banners
tab and then the “plus” icon.

& Transactions

- (+)
Images: The ideal size for images is 670 x 492 @ omen
pixeles and they should be less than 1MB. Add a
short description so that people can relate
what they’re seeing to the project you want to

fund.

2% Members

Add Banner Add Banner

Type

Video: We recommend short videos, between 1
- 3 minutes. You don't have to upload it directly
to HIPGive, but rather should upload it first to VouTube

YouTube or Vimeo and then paste in the link. ViU © e T

y The ideal size for the banner image is 670 by 492 pixels and it should not
Video URL weigh more than TMB.

Video

Video type

English Description

English Description (Max. 255)
Cancelar m

HIPGive.org



General

2.5 Add perks (optional) S o Projectdetail @ © =
Projects
m List General Infomation English content Spanish content Banners Perks Uy lates Results

Perks enable you to set predetermined

E5) Transactions

donation amounts and link them to a tangible 2 voete ek
reward (a product or service) or a digital thank S
. ) 3 Information Search by name Al v
you (eg. a personalized video). R
Photo Name Amount Stock Description
To add a perk, select "Add perk" and fill out the
form in the pop-up window.
Add perk
e If you add an image, the recommended
size is 378 x 200 pixeles. - -
e The amount indicates the amount of | e i
- - ‘Amount (MXN)
money that a person should give in s
order to receive the perk.
e “Stock” allows you to establish a —
maximum amount of people that can
receive the perk.

Max. 175 caracters

HIPGive.org



Team Members

“ E

2.6 Add other members of your team

The person named as the project owner will

Name Last name Email Profile Options
receive all notifications pertaining to the project '
by email. e £

Page 1 of 1
If you want more people to be able to edit the
project: o . Edit user
e Go to the "Organization" section and then
"Members" in the menu on the left. Name Lastname
e A list of people who currently have
permission to edit your organization's il "
projects will appear. You can edit their
information by selecting the pencil icon to
the right of each name. — —
e To add a new person to your team, select passuiord ®) | omksaes 9
the red button "Create user” and fill in the Profie
fO rm. Administrator v

Cancel

HIPGive.org




General

2.7 Upload your documents - Organization &

Projects
B st General Infomation List address Legal information Files Bank infomation

To publish your project on HIPGive you must S e
confirm your status as a nonprofit organization. 8 ooner

9 Add Transaction -
“ ization” i incentives
e Go to “Organization” in the menu on the left and P
select “Information” o mber
Organization

Hispanics in Philanthropy organization@gmail.com
£33 Information

e Select the tab called “Files” P Websie

Phone (from 8 to 15 characters allowed) https://website.ora.mx

General Infomation List address Legal information Files Bank infomation

e Click on the pencil icon (to edit), select the
“plus” icon and follow the instructions to upload

your documents N
PDF FEE [ POF |

Each file must not weigh more than 2 GB*

A A

Current Fiscal Year Organizational Tax identification number

e If you have marked that you are authorized to Lt o et Bos Mombor i
receive tax deductible receipts in Mexico, please
also upload the letter from SAT that confirms
this status.

IRS 990 or Audited Financial Fiscal Sponsor Agreement Certificate of Fiscal Authorization from Bank Statement
Statement P the SAT

Remember you must upload all documents before send your project.

HIPGive.org




2.8 Send your project

When you have added all your content and previewed your PrGjectdetall [ i (=)
project (using the “eye” icon), you can send us your project swnilisadors Bl dpeson  bows B D B

for review and publication.

Project Name Project ID

1,2,3 Accién 0e3c66d7cbbad

Select the gear icon at the top right and then the option - = o =
"Request Validation”.

Start Date End Date Project URL

31/01/2021 02/03/2021 1_2_3_accion

Your project status will be changed from Draft to Review and . R Al o — 5
you will not be able to modify it at this time.

Category Subcategory

People v Quality Education v

Owner's name Owner's email

Our team will review your project. Within a period of 2 to 3
business days we will schedule its publication and you will
receive an email containing the link (URL) of your project.

If we believe that something is missing, or if we have any
suggestions to strengthen your project, we will send you an
email and you will have the opportunity to continue editing
your project before publication.

HIPGive.org
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31 Modify vyour organization’'s
information

To modify the information regarding
your organization:

e Go to the “Organization” section
on the menu on the left.

e Select the option of
“Information”

2 Select the “pencil” icon from
(4 the top to edit the texts.

Don't forget to Save before
moving on.

HIPGive.org

HIPGIVE

General
@ Dashboard
Projects
@ List
£ Transactions
8 Donor
«9 Add Transaction
Incentives
+& Matching funds
Number
B HipGivers
Organization
£33 Information
2% Members
Giving Circle
My
& contibutions
2% Members
HIPGive Site
@ organizations
2 Partners
< Campaign

5] Exchange Rate

Organizatio. &

General Infomation Listaddress Legalinformation ~ Files  Bank infomation

Organization name*

Hispanics in Philanthropy

Phone.

Phone (from 8 to 15 characters allowed)

Category

Facebook Instagram
f facebook com/organizacion

Twitter Youtube
1" 4 twitter.com/organizacion o

Organization email*

organization@gmail.com

Website

hitps://website.org.mx

Subcategory

Linkedin

youtube.com/organizacion

ENG

linkedin.com/organizacion




3.2 Update your address

If you need to change your address:

e Checkthatyou'reinthe
“Organization” and then
“information” section of the
main menu on the left.

e Selectthe tab “List address”.
e Select the pencil icon to the
right of the address that you

want to edit.

e Rememberto click on “Save”
when you've finished.

HIPGive.org

General
@D Dashboard
Projects
@ st
é] Transactions

& Donor

u@ Add Transaction
Incentives
ng), Matching funds

Number
HIPGivers

Organization

@ Information

Organization &

General Infomation List address Legal information Files Bank infomation
Type Address
office Francisco Ortega, Villa Coyoacén 32, Ciudad de México, Ciudad de México, México

Option



3.3 Mark your tax deductible status

If you are an authorized tax exempt organization in
Mexico and you want to appear as such on HIPGive:

Go to the “Organization” section of the main menu
on the left and select “Information”

Select the tab marked “Legal Information” and tick
the box marked “Authorized Donor".

Select the tab “Files”. You'll see that a box appears
marked “Certificate of Fiscal Authorization from
the SAT".

Select the pencil icon (above) and then the plus
sign in the box, to enable you to upload the
document.

By certificate, we mean the letter that SAT has sent
you confirming your status as an authorized tax
exempt organization (donataria autorizada) in Mexico.

HIPGive.org

@& Dashboard Organization &
Projects
@ List General Infomation List address
&5 Transactions

Legal name* [ ]
& Donor

1«9 Add Transaction
‘Tax identification number*
Incentives

+&  Matching funds
Authorized Donor
B Hipcivers

Organization
£33 Information
&8 Members
Giving Circle

My
@ Contributions

Organization &

General Infomation List address Legal information Files

Each file must not weigh more than 2 GB*
a A
| POF | R

Current Fiscal Year Organizational
Budget

Letter of determination*

IRS 990 or Audited Financial

Fiscal Sponsor Agreement
Statement B o

Legal information Files

Bank infomation

Name of the legal representative*

Fiscal Sponsor @

My fiscal sponsor is Hispanics in Philanthropy

Bank infomation

A
| PDF |

‘Tax identification number
Board Member List

Certificate of Fiscal Authorization from

the SAT Bank Statement




@& Dashboard Organization &
3.4 Add information regarding your fiscal P i iteiione]] g [ o o
sponsor 5 s — T —

8 oo

Most organizations that use HIPGive do so directly, S S
but if your organization is not legally incorporated S B T ——————
or doesn't have a bank account in its own name, n,,.
you can also participate via a fiscal sponsor. %

Giving Circle

My
@ Contributions

e Check that you're in the “Organization”
section of the main menu on the left and Organization &
select “Information.”

General Infomation List address Legal information Files Bank infomation

Each file must not weigh more than 2 GB*

e Select the “General information” tab and fill
in the information relating to YOUR

[N A A
organization. e [por =3
o Current Fiscal Year Organizational ‘ Tax identification number
e Select the “Legal information” tab and fill in et Bucger posrd Meber i
the information relating to your fiscal
sponsor’s organization.
e Remember that the documents that you 9 At e

upload to the “Files” tab must relate to your saenen e fnind oo sk s
fiscal sponsor.

HIPGive.org




3.5 Upload the letter from your fiscal sponsor

Your fiscal sponsor should provide you with a letter
to prove their commitment to working with you.

In the letter, the legal representative of the fiscal
sponsor should:

- Confirm their support of your project.

- Indicate that they fulfil the requirement of
being a legally established nonprofit
organization.

- Confirm they will receive the funds on your
behalf.

- State that they will oversee the project’s
development and the correct use of the
funds.

The letter should be signed, then scanned and the
scanned copy uploaded to the File section.

HIPGive.org

Organization &

General Infomation List address Legal information Files | ank infomation

Each file must not weigh more than 2 GB*

a A

[PDF | | POF |

Current Fiscal Year Organizational

Letter of determination*
Budget

IRS 990 or Audited Financial
Statement

Fiscal Sponsor Agreemen t

i
Board Member List o

Certificate of Fiscal Authorization from
the SAT

Bank Statement







4. Give to a project

Justice for Migrant Women

Show your support for migrant women and their families.

Even though you are not the target audience for
your campaign, it's important that you know how
the donation process works. This will help you I

provide guidance to other people who want to give.
b $28,310.51 UsD

Fundraised of $35,000 USD

$28,310.51 USD
By 325 HIPGivers

4.1Choose “Give to this project” <

11513 : 34 :57

inutes conds
Give to this project

Sha s project fw

To contribute to a project:

e Choose the project that you want to fund
from the HIPGive page, or use the direct link €@
to go straight to your project’s page. QOhio - Reduced Inequality

e Select the red button “Give to this project”.

HIPGive.org




4.2 Decide how much to give
e Choose the currency of your contribution.
e Select the amount. You can choose from
the suggested amounts or write in your

own amount in the box.
e The platform will make a TipHIP, a
voluntary contribution in addition to your

donation. You can edit this amount.

e Select the "Proceed to donation” button.

HIPGive.org

Justice for Migrant Women
° Ohio, United States

Justice for Migrant Women

Show your support for migrant women and their
families.

Q United States

Support this organization

Select your currency

il
MXN

[ $50 $125 } $200 ‘ $500

Or

Enter your own amount

usb

TipHip:Thanks to your tip, we will be able to conti. ue offering our
free services so that more Latino social impact org. nizations can
carry out their projects.

$0 USD edit

Proceed to donation

You can choose the amount you wish to give in
US dollars or Mexican pesos, but donations can
be made from anywhere around the world.




TipHIP

After entering the amount you want to give, the
platform will suggest an amount to “TipHIP".

TipHIP is a voluntary tip that people can contribute
towards sustaining the platform. As a nonprofit
organization, HIPGive relies on these small
voluntary contributions in order to avoid charging
additional fees for our services.

If the person does not want to leave a tip or

prefers to change the amount, they can do so
freely.

HIPGive.org

Your contribution is very important to us!

Unlike other platforms, HIPGive does not charge an administrative fee. The amount that you give
will be donated to the project in full, with only a small deduction relating to your payment method.

By tipping HIPGive you help us cover our technical costs and enable us to fulfil our mission of
helping hundreds of nonprofit organizations.

THANKS FOR YOUR SUPPORT!
$10USD $25USD $40USD $80USD

0]

Enter your own amount

Amount UsD




4.3 Share your details and choose your
receipt

You will see a summary of your contribution and
be asked to share your details:

e In addition to name, email and telephone
number, you can leave a message which
will be published on the project page.

e If you don't want the message to be
published, select “ Make my contribution
anonymous” The organization will be able
to see your name, message and contact
details but no-one else will.

e If you wish to receive a tax-deductible
receipt, tick the box “Do you need a
tax-exempt receipt?”.

HIPGive.org

Justice for Migrant Women
Q ohio, United States

Justice for Migrant Women

Show your support for migrant women and their
families.

Q United States

Payment details

Payment sumary Go back

Donation $50 USD
TipHP @ $7.5USD
Total $57.5 USD

HIPGiver information

Name Last name

Enter your name Enter your last name

Email Phone number

Ej: john.doe@email.com Enter your phone number

Add a message

Max. 255 characters

Make my contribution anonymous




Receipts on HIPGive

HIPGiver information HIPGiver information

If you wish to receive a tax deductible Name Last name e — S —
recelpt you can Choose between a US Enter your name Enter your last name i 2
receipt or a Mexican (MEX) receipt. o Phone number — ‘ e e
Ej: john.doe@email.com Enter your phone number
Ej: john.doe@email.com Enter your phone number

Add a message

If you choose a valid tax deductible K enmessiae
receipt in Mexico, you must include your Max, 255 characters
fiscal information at this time.

Max. 255 characters

Make my contribution anonymous
Make my contribution anonymous Do you need a tax-exempt receipt? @

Do you need a tax-exempt receipt? @

O USA ® MEX
@® USA O MEX RFC Business name
The Internal Revenue Service requires that we acknowledge that no goods or RFC Company name

services were received by either party in exchange for this contribution. Hispanics
in Philanthropy is a not-for-profit 501(c)(3) organization. Donations are tax-
deductible. Our tax ID number is 94-3040607. Zip code Email for invoice

Ej: 06700

[ o
| o

HIPGive.org |




4.4 Confirm your payment method

You can choose to make your contribution via
PayPal or with a credit or debit card.

e |If you choose PayPal, please fill your
details in the pop up window.

e If you choose to pay with a credit or debit
card, fill in your details directly in the form.

HIPGive.org

Payment details

Payment sumary Go back
Donation $50 USD
TipHIP @ $7.5USD
Total $57.5 USD

Select your payment method

P PayPal Checkout

Or

1 8 Card Number MM/ YY CWV ]

Cardholder name

‘ Card Holder ‘

1 I'm not a robot e

reCAPTCHA
Privacy - Terms

Pay $57.50 USD

By clicking on pay, you accept our Terms and conditions of use




Payment details

Payment sumary Go back
4.5 Confirm your payment method with a tax . ss0uso
- - onation
deductible receipt TP © —
Total $57.5 USD

If the organization you give to is an authorized

. . . . Your contribution is equivalent to $1160.57 MXN based on today’s exchange rate.
tax exempt organ|zat|on in Mexico and you have This is the amount that will be charge to your card.
selected to receive a tax deductible receipt, you
can choose from the following payment

Select your payment method

m eth Od S: P PayPal Checkout
@ @ Walmart and more
e PayPal
e [n-store donation at local convenience SPED
stores

Or

e Bank transfer (SPEI)

e Credit or debit card B8 Card Number MM/ Y cw |
[CardHoIder J

‘ I'm not a robot
= reCAPTCHA
ppppp cy - Terms

Pay $57.50 USD

By clicking on pay, you accept our Terms and conditions of use

HIPGive.org




4.6 Confirmation emails

After contributing to a project on HIPGive you
will receive the following emails to the email
address which you provided:
e An email confirming that the transaction
is being processed.
e Athankyou email.

If you chose to receive a tax deductible receipt
in the US:
e The thank you email includes text that
makes it valid as a fiscal receipt.

If you chose to receive a tax deductible receipt

in Mexico (and entered your details at that time):

e Your receipt (CFDI) will arrive separately,
in addition to the previous emails.

HIPGive.org

Hola Fulanito de Tal!

Gracias por tu contribucién de $10 USD para apoyar a ‘Nombre del proyecto’. Con tu donacién, La organizacién esta un
paso mas cerca para cambiar las vidas de mas personas en las comunidades con las que trabaja.

iTu opinién nos importa! Por favor tome esta pequeiia encuesta para ayudarnos a mejorar la experiencia de donantes
como tu en la plataforma.

Te compartimos un mensaje personal de agradecimiento de La organizacion:

7

>

Resu 1en de donacién en USD:
Tu cc itribucién total de $10 USD incluye una cantidad de TIP HIP de $1 USD.

Si sel «ccionaste dar un T/P a HIP. te damos las gracias por tu generosidad. Esta contribucién nos permite seguir prestando
nues ro apoyo y acompafnamiento a organizaciones sin fines de lucro que trabajan con comunidades latinas a lo largo del
cont ente Americano.

te di Mos las gracias por tu generosidad. Esta contribucién nos permite seguir prestando nuestro apoyo y
acor ipafiamiento a organizaciones sin fines de lucro que trabajan con comunidades latinas a lo largo del continente
Amg¢ ‘icano.

Lleg rra a tu correo también un recibo de nuestro procesador de pagos seguro. Este cargo aparecera en tu cuenta
ban aria como “WPY*Hispanics in Philanthropy HIPGive”

Siti nes alguna pregunta puedes contactarnos a hipgive@hiponline.org
iMU has gracias nuevamente por tu apoyo!
El € juipo de HIPGive

Thi internal revenue servive requires that we aknowledge that no goods or services were received by either party in exchange
for, his contribution. Hispanics in Philanthropy is a not-for-profit 501(c)(3) organization. Donations are tax-deductible. Our tax ID
nu nber is 94-3040607.

Aqui aparecerd la frase que escribiste al
momento de crear tu proyecto.



The donation process

If you want to communicate how easy, p— Ie— 3.Sharea
. - . .Click on o -
quick and safe it is to donate online “Give to this ?:Jf.%:..,:::’v‘;“..? :}‘sﬁ‘:g:“
with HIPGive, you can share this todanate o -
[ i i SRR
infographic. You can download it here. ~ \! e
Choose whether
ou want to
leave a tip
' ! It's optional & you
can edit the amount
4. Enter your credit 5.Thank you!
card details You've completed
your donation

(or other form of payment)

If you choose,
u can help us

. " rvey
::ue Hr:l:ifewe at the end.
confirmation . -
— e

HIPGive.org



https://drive.google.com/file/d/10HiK-8OA-aoA5r8Z7E5uxkNU4LtMkpfp/view?usp=sharing

campaign



5. Administrate your
campaign

5.1 Download your transactions

You can consult the list of people who have
given to your project at any time.

e Select “Transactions” from the menu
on the left.

e Select the yellow button “Filter” to
organize the transactions by date,
payment method or to look for a
specific person.

e Select the red button “Download”.

HIPGive.org

HIPGIVE

General
@ Dashboard
Projects

O List

&5 Transactions
& Donor

9 Add Transaction
Incentives
12 Matching funds

Number
= HIPGivers

Organization
£33 Information

298 Mamhare

Transactions

Name

Fulanito de Tal

Email

hipgive@hiponline.org

andres@recaudia.com

andres@recaudia.com

andres@recaudia.com

hipgive@hiponline.org

Transaction ID

tr_9IuPGygu1V2yYuk

tr_VsjoX32xbolKnSB

tr_yh2f2vjGWuz6BhS

tr_PlyHhSCpeb11YSX

ENG Log out

povnicnd statetice

Amount

200 USD

25.54USD

25.54USD

25.54USD

500 USD

Tiphip

Payment

card

Status

Approved

Approved

Declined

Declined

Approved

You may see some transactions marked as
"declined." This isn't to do with the platform, more
often than not it is because people do not enter
their details correctly or the bank has put a block
on the use of the card. We suggest that the person
try again or with another payment method.




The transaction report

Date Time Email ‘Name Last Name Organization 'Project Id Project Nar Perkld  Perk Name
1602-202:18:06:27 hipgive@h Fulanito deTal Organizacion prueba webinar 0c098413¢ New features
16-02-202:17:54:54 andres@re Andres Organizacion prueba webinar 0c098413¢ New features
16-02-202:17:53:52 andres@re Andres Organizacion prueba webinar 0c098413¢ New features
16-02-202:17:53:44 andres@re Andres Organizacion prueba webinar 0c098413¢ New features

1602-202:17:12:57 hipgive@h Fulanito deTal Organizacion prueba webinar 0c098413¢ New features
16-02-202:17:12:31 hipgive@h Fulanito deTal Organizacion prueba webinar 0c098413¢ New features
16-02-202:17:12:07 hipgive@h Fulanito deTal Organizacion prueba webinar 0c098413¢ New features

16-02-202:17:09:00 mapy.villal Mapy Organizacion prueba webinar 0c098413¢ New features

1 iTransaction Id Status Payment Method Total AmoL Amount  TipHip Currency Error Message

2 tr_S91uPGygulV2yYuk Approved card 230 200 30 USD N/A

3 |tr_VsjoX32xbolKnSB Approved card 29.37 25.54 3.83 USD N/A

4 tr_yh2f2vjGWuz6Bh5 Declined card 29.37 25.54 3.83 USD Your card has expired.

5 | Declined card 29.37 25.54 3.83 USD Stripe. Error: The card number is longer than the maximum supported length of 16.
6 | tr_PlyHhSCpeb11YsX Approved card 510 500 10 USD N/A

7 vtr__lQJU3anln|deR Approved card 510 500 10 USD N/A

O e FacbBac ANl Aaccaund  aaad can cnn an e aia

You may see some transactions marked as "declined.” This isn’t to do with the platform, you can see the cause in
the Error Message column.

HIPGive.org




5.2 Upload your documents

To send you the funds you've raised we need
several additional documents. You should
upload these documents to the platform
before your campaign is over. If we don't have
them, we won't be able to transfer the funds to
you.

e Inthe “Organization” section of the main
menu, select “Information”.

e Gotothe “Files” tab.
e Select the pencil icon to edit and the
plus icon on each box where you should

upload the document.

e Save the information before you move
on. |

HIPGive.org

General
@5 Dashboard
Projects

D List

€ Transactions
& Donor

29 Add Transaction
Incentives
12 Matching funds

Number
B Lipgivers

Organization

£33 Information

588 Members
Giving Circle

© Conibutions
8 Members
HIPGive Site

@ organizations

2 Partners

< Campaign

Organization @

General Infomation  Listaddress  Description Legal informat Fil Bank infomation
Each file must not weigh more than 2 GB*
A [N
 POF | { POF |

Letter of determination* Current Fiscal Year Organizational Budget

Tax identification number

Board Member List

Certificate of Fiscal Authorization from the

IRS 990 or Audited Financial Statement Fiscal Sponsor Agreement
(]

Legal Representative Identification Attorney of Legal Representative

i Bank Statement




5.3 Review your bank information

Organization &
For organizations based in Latin America,
payment is made by international bank transfer.

General Infomation List address Description Legal information Files Bank infomation

International banking information

Clabe

In order for us to transfer the funds to your
account, you must fill in the bank details: rgrizton szt odr e * © sesnt ot s sosant oo serrmmber @
e Inthe "Organization” section in the menu
on the left, select "Information."
e Navigate to the "Bank Information" tab. s it ik il
e Enterthe requested information.

Bank name * Routing Number @ Swift Code * @ Intermediary Bank Name @

National banking ini rmation

Clabe
Bank name * Organization account holder name * @ Organization bank account number * Organization owner address *

| certify and au' 1orize that the information presented is correct

The name of the account holder
must match the legal name of the
organization.

HIPGive.org




5.4 Transferring your funds

e Funds are paid through a check sent to your
address (United States) or a bank transfer (United
States and Latin America).

e The process takes 4-6 weeks; this includes the
review of your documents and time for the
processing of all transactions, including any
chargebacks or pending transactions that have
arisen.

e When we're able to make the payment, we will send
an email confirming the amount of funds raised,
any additional funds, the commission retained for
payment processing and the final amount you will
receive.

e You must send Hispanics in Philanthropy a valid
fiscal receipt for the funds received or, in the case
of some Latin American organizations, a letter
confirming receipt of the funds.

HIPGive.org

SERVICES AND FEES

Unlike many other crowdfunding platforms out there, HIPGive allows fundraisers to create and publish
projects on HIPGive free of charge. As of December 2016 we got rid of our administrative fee, which means
more of the funds go towards your project. The only fee that will be deducted from the total raised on the
platform is a payment processor fee through an external provider.

Currently, the payment processor fee is determined pero payment processor. This is a flat rate and is not
affected by whether or not you reach your project goal.

To avoid passing on any further costs and ensure organizations keep more of the funds they raise, we
recently introduced the TIPHIP feature. When making a gift, donors are invited to contribute a small
additional donation to cover HIPGive's operational expenses. This is entirely voluntary and well received by
most donors.

This table illustrates how we calculate the total amount of funds transferred at the end of a project:



https://hipgive.org/es/services-and-fees
https://hipgive.org/en/services-and-fees




5. FAQs

¢Quién puede usar HIPGive para coordinar una
campana de crowdfunding?

HIPGive es un recurso para proyectos de organizaciones sin
fines de lucro basadas en los Estados Unidos o América
Latina. Como nosotros también somos una organizacién sin
fines de lucro, estamos obligados a pedir a las
organizaciones participantes que comprueben que son una
organizacion legalmente establecida y que la mayoria de las
personas gue se beneficiaran del proyecto son latinas.

Durante el proceso de enviar tu proyecto, se te pedira que
adjuntes un documento de verificacién de tu estatus sin
fines de lucro, normalmente la carta de confirmacion
501(c)(3) o si eres una organizacién de América Latina, tu
acta constitutiva.

Una vez que tu campana esté activa, solicitaremos:

HIPGive.org

- Lista de integrantes del Consejo Directivo

« Estado financiero mas reciente (o Formato 990 del IRS para
organizaciones en Estados Unidos)

 Presupuesto anual

- Datos para realizar la transferencia bancaria a tu cuenta

En el caso que no tengas estos documentos, puedes
presentar un proyecto a través de un patrocinador fiscal, una
organizacion que puede avalar tu proyecto y proveer los
documentos requeridos. Recibirdn directamente los fondos
recaudados de parte de HIPGive y deberan asegurar que los
fondos se apliquen al proyecto publicado.

¢HIPGive es un sitio seguro?

Si, HIPGive es un sitio seguro. El procesador de tarjetas de
crédito utilizado por la plataforma, es un Proveedor de
Servicios Certificado Nivel 1 PCl (el nivel mas alto), que
requiere una auditoria de seguridad independiente anual de
procesos y sistemas. El sistema se prueba diariamente
(manualmente y automaticamente) para garantizar |Ia
seguridad.




iLas personas obtienen un recibo por su

aportacion?

iSil Inmediatamente después de completar su donacion,
enviamos una confirmacién de transaccion a la direccion de
correo electrénico. Esta incluird el logotipo de nuestro
procesador de pagos. Poco después, también enviaremos un
agradecimiento a la misma direccidn de correo electrénico; si
la persona lo eligio. Este email aplicara como recibo deducible
de impuestos en EEUU. (Hispanics in Philanthropy es una
organizacion sin fines de lucro 501(c)(3) ). Si la persona eligié
donar a una organizacién donataria en México, recibird un
tercer correo con su CFDI.

¢Qué métodos de pago se aceptan?

HIPGive acepta pagos por medio de tarjetas de crédito y
débito, asi como PayPal. Si tu organizacion es donataria
autorizada en México, pueden aportar también mediante
transferencias SPEIl y en tiendas de conveniencia.

HIPGive.org

¢Cuanto cuesta usar HIPGive?

Subir tu proyecto es gratuito. Una vez que generas ingresos, se
aplica una comisidén por transaccion de aproximadamente
3.5%. La comision varia segun el método de pago, puedes
consultar la lista completa aqui.

¢Qué es TipHIP?

HIPGive es parte de una organizacidon sin fines de lucro,
nuestra meta es prestar servicios de alta calidad al menor
costo posible para las organizaciones sin fines de lucro que
usan la plataforma. TipHIP es una opcion para los donantes de
hacer una pequena donacion adicional, por encima de lo que
donen al proyecto, que nos ayuda a cubrir nuestros costos
operativos y nos permite no cobrarle honorarios adicionales a
las organizaciones sin fines de lucro que usan HIPGive.



https://hipgive.org/es/services-and-fees
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